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CLINICIAN’S CORNERORIGINAL CONTRIBUTION
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school graduates must now pass a mul-

http://jama.ama-assn.org


sive categories (eg, complication due to
medical or surgical error, breach of con-
fidentiality, incomplete medical re-
ports), along with the outcome (re-
tained or not) and the action (warning,
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complaints per 100 practice-years)
(TABLE
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ear model, a 2-SD decrease in commu-
nication score was associated with a
relative 38% increase in the complaint

rate (1.17 more complaints per 100 prac-
tice-years) (Table 4). The relationship
between communication scores and

complaint rate was significantly stron-
ger in Quebec (RR, 1.84; 95% CI, 1.51-
2.24) compared with Ontario (RR, 1.34;
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95% CI, 1.25-1.49). Physician sex and
international medical graduate status
were not significant modifiers of the
communication score effect. Sensitiv-
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plaints to 1 US state medical board be-
tween 1989 and 200043 and 74.7% in
an investigation of hospital com-
plaints between 2001 and 2003.6
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