
patient care negatively, constitutes disruptive behavior. This includes, but is not limited 
to, conduct by postgraduate trainees that interferes with one’s ability to work with other members of the healthcare team”.  
 The School of Medicine strives to achieve the best quality of care for patients by 



C. If the investigation verifies that disruptive behavior has occurred, the Program 
Director in his/her judgment, and depending on the nature and severity of the 
behavior, will engage the resident in an informal process of review of the incident 



D. In all cases, the Program Director will have wide latitude to determine whether 
the departmental response will be at the informal 


