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An electronic database can be even more powerful than a paper-based 
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there are only two categories (see 
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Spreadsheet software

Many people will already be familiar with spreadsheet packages such as 

Microsoft Excel TM�����7�K�H�V�H���I�H�D�W�X�U�H���L�Q�G�L�Y�L�G�X�D�O���F�H�O�O�V���G�H�À�Q�H�G���E�\���D���V�H�W���R�I���U�R�Z�V���D�Q�G��

columns that can be used to enter data and have useful features such as the 

ability to quickly take the sum or average of a set of numbers. They are often 

able to produce graphs very quickly and are also great for rough working 
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database: colour your written text or highlight text segments using a 

marker; use drag and drop coding; get an overview of various object types 

like primary documents, quotations (i.e. coded segments), codes, memos 

and saved network views; get a full overview of all codes or memos at 

any time; manage (sort, rename, merge, delete) codes conveniently; 

�D�O�Z�D�\�V���V�H�H���\�R�X�U���F�R�G�L�Q�J�����O�D�E�H�O���À�Q�H���J�U�D�L�Q�H�G���X�Q�L�W�V���R�I���D�Q�D�O�\�V�L�V�����H���J�������W�H�[�W��

characters, image pixels); use colour-coded and grouped codes; and so 

on. Qualitative databases make managing and analysis a large amount of 

text and/or visng 3 much, much easier. of 

Gri nekanagoith 3 mor make viss 
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You might be wondering how software can code and analyse data from, 

for example, interview or focus group transcriptions - it may be easier to see 

how statistical software can carry out computations on numerical data. The 
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FIGURE 2: Example or records/cases and variables
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�‡	How to designate missing data? –  Missing data are, unfortunately, a 

common occurrence when working with research databases – however 

hard you try it is likely that some information will remain unknown and this 

could be for a variety of reasons.his 
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BOX 7:
The difference between a bar chart and a histogram
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BOX 10:
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